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Hannah Jons 

Flat 25, 14 Kelburn Parade, Kelburn, Wellington  

(04) 463 5393 or 021 463 5393    

Hannah.Jons@vuw.ac.nz 

 

Personal statement 

I am in my first year at Victoria University and hope to secure part-time work for up to 20 hours a week during term time. I 
would be available for full-time work during university breaks including the summer. I am studying for a business degree 
and plan to specialise in Marketing and Public Policy. I have customer service experience, a good work ethic, and an 
enthusiasm for acquiring new skills and knowledge. 

 

Skills and attributes 

 Strong customer service skills developed whilst working in retail 

 Work well in a team and enjoy supporting and advocating for others. I am not afraid to ask for help or advice from 
others 

 Presentation skills gained from presenting research to my peers during university classes and from acting experience 
in my high school drama club 

 Competent in analysing statistical data and numerical problem solving 

 Experienced in MS Office applications for day to day tasks including survey design, recording data, and preparing 
reports  

o Word (intermediate) 
o Excel (basic) 
o PowerPoint (basic) 
o Proficient with social media: Facebook, Twitter and LinkedIn 

 Effective writing skills developed from essay writing and project work with a good knowledge of grammar and 
punctuation 

 Speak conversational level Māori and Mandarin. 

 

Education 

2016 – 2018 Victoria University of Wellington 

Bachelor of Commerce with majors in Marketing and Public Policy 

Current courses:  

Introduction to Government and Politics (POLS 111); Economics and Strategic Behaviour (ECON 140); Government, Law 

and Business (FCOM 111); Statistics for Business (QUAN 102) 

Completed courses:  

Accounting (ACCY 111) A; Mathematics for Economics and Finance (QUAN 111) A+; Foundations of Information 

Systems (INFO 101) B+; Principles of Marketing (MARK 101) B+ 

 
2011 – 2015    St Bede’s College, Lower Hutt 

NCEA Level 3 with Excellences in Economics, Statistics, Mandarin  

NCEA Level 2 Maths, English, Biology, Economics, Geography 

 



 

Work experience 

Apr 2015 – Feb 2016 

Great Outdoors – Equipment and Clothing – Lower Hutt 
Retail Assistant (Saturdays) 
 
Key tasks: 

 Maintaining knowledge of the store’s 1400 products in order to provide reliable information to customers 

 Discussing leisure activities such as camping, fishing, hunting, hiking and climbing in an informed way with customers 

 Processing cash, electronic transactions and meeting sales targets 

 Maintaining the store environment and assisting other team members during busy times with tasks such as stock 
takes and inventory checks 

 Wrapping sold items and if required, arranging delivery  
 

June 2013 – Feb 2015 
Pak’n’Save – Lower Hutt 
Checkout Assistant (weekends and evenings) 
 
Key tasks: 

 Greeting customers, processing purchases, electronic transactions and cash payments 

 Following store procedures e.g. for the sale of alcohol and cigarettes 

 Providing information to customers on the location of products in the store and store policy 

 Working efficiently with team members and supervisors to ensure that customers have a positive shopping 
experience 

 

Achievements 

 Awarded Victoria Excellence Scholarship for 2016 
 Awarded an ‘excellent’ by Secret Shopper, a ‘mystery shopper’ evaluation service, while working at Great Outdoors 

 Top NCEA level 3 results at my school in Economics and Statistics 

 Member of the winning hockey team for the Lower North Island Regional Finals in 2013 and making it to the National 
Finals 

 

Extracurricular interests 

 Improving my Mandarin skills by watching Chinese television channels 

 Play social hockey weekly and have also run after school hockey practices for primary school students during the 
hockey season 

 Visit the gym for a work out twice a week 

 

Referees

Chris Church       

Manager, Great Outdoors                

Email chris@greatoutdoors.co.nz      

Phone 478 0000 

 

Ken Schmidt 

Principal, St Bede’s College, Lower Hutt 

Email k.schmidt@stbedes.school.nz 

Phone 568 0000
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